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10 June 2020

COVID-19 Safety Plan
Effective 13 June

Gyms (including health and dance studios, and martial arts training facilities)

We’ve developed this COVID-19 Safety Plan to help you create and maintain 
a safe environment for you, your workers and your visitors.  

Complete this plan in consultation with your workers, then share it with them. This will help slow the spread of COVID-19 and reassure 
your visitors that they can safely visit your business. You may need to update the plan in the future, as restrictions and advice changes.

Businesses must follow the current COVID-19 Public Health Orders, and also manage risks to staff and other people in accordance with 
Work Health and Safety laws. For more information and specific advice for your industry go to nsw.gov.au

BUSINESS DETAILS

Business name:

Plan completed by:

Approved by:

> REQUIREMENTS FOR BUSINESS
Requirements for your workplace and the actions you will put in place to keep your visitors and workers safe 

REQUIREMENTS ACTIONS

Wellbeing of staff and visitors

Exclude staff, volunteers and visitors who are unwell.

Provide staff and volunteers with information and training on COVID-19, 
including when to get tested, physical distancing and cleaning, and how 
to manage a sick visitor.

Make staff aware of their leave entitlements if they are sick or required to 
self-isolate.

Display conditions of entry (website, social media, venue entry). Consider 
displaying the maximum number of people allowed in each room/space 
shown at a clear place of entry.
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Wellbeing of staff and visitors

Ensure COVID-19 Safety Plans are in place, where relevant, for:
• Swimming pools
• Restaurants and cafes.

REQUIREMENTS ACTIONS

Physical distancing

Ensure the number of people in a facility does not exceed one 
person per 4 square metres (including staff).

Ensure gym or recreation classes or sport activities have no more than 
10 participants, plus the instructor and any assistants, per space and 
comply with one person per 4 square metres.

Ensure activities are non-contact as much as practical. Accidental 
contact may occur but no deliberate body contact drills.

Ensure any spectators comply with 1.5 metres physical distance where 
practical, such as through staggered seating. Household contacts are 
not required to distance.

Move or block access to equipment to support 1.5 metres of physical 
distance between people.

Assess the safe capacity of communal facilities such as showers, 
change rooms and lockers. Communicate this at their entrance 
and have strategies in place to reduce crowding and promote 
physical distancing.

Where practical, stagger the use of communal facilities. Strongly 
encourage visitors to shower/change at home where possible.

Reduce crowding wherever possible and promote physical distancing 
with markers on the floor, including where people are asked to queue.

Have strategies in place to manage gatherings that may occur 
immediately outside the premises.

Use telephone or video platforms for essential staff meetings 
where practical.

Review regular business deliveries and request contactless delivery and 
invoicing where practical.
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REQUIREMENTS ACTIONS

Hygiene and cleaning

Adopt good hand hygiene practices.

Ensure hand sanitiser is accessible at the venue entry and throughout the 
facility or ground.

Ensure bathrooms are well stocked with hand soap and paper towels.

Provide visual aids above hand wash basins to support effective 
hand washing.

Encourage visitors to bring their own water bottle, sweat towels and 
exercise mats.

Clean frequently used indoor hard surface areas, including children’s play 
areas, at least daily; first with detergent and water, and then disinfect. 
Clean frequently touched areas and surfaces, including in communal 
facilities, several times per day.

Clean areas used for high intensity cardio classes with detergent and 
disinfectant after each use.

Reduce sharing of equipment where practical and ensure these are 
cleaned with detergent and disinfectant between use. 

Ensure there is accessible detergent/disinfectant and gloves for visitors to 
use, should they wish.

Disinfectant solutions need to be maintained at an appropriate strength 
and used in accordance with the manufacturers’ instructions.

Staff are to wear gloves when cleaning and wash hands thoroughly 
before and after with soap and water.

Encourage contactless payment options.
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REQUIREMENTS ACTIONS

Record keeping

Keep a record of name and a mobile number or email address for all 
staff, volunteers, visitors and contractors for a period of at least 28 days. 
Ensure records are used only for the purposes of tracing COVID-19 
infections and are stored confidentially and securely.

Make your staff and visitors aware of the COVIDSafe app and its benefits 
to support contact tracing if required.

Cooperate with NSW Health if contacted in relation to a positive case of 
COVID-19 at your workplace, and notify SafeWork NSW on 13 10 50.


	wellbeing_action_1: *Advise participants, parents & staff of this requirement via enrolment forms and email updates
* Procedures in place to exclude staff or students who arrive at the premises visibly unwell
*Signage on all entrance points to advise participants they must self-exclude if unwell
	wellbeing_action_2: *Require all staff to complete the government infection control training online prior to their return
*All staff to undertake specific training on the day they return (covers physical distancing in the studio, cleaning procedures and isolation in the event of a suspected COVID-19 case)
	wellbeing_action_3: *Advise staff in person and via email of their entitlements if they are sick. 
*Advise staff that if they are sick they must call in as soon as symptoms start and a cover teacher will be sought. Or the class cancelled.
	wellbeing_action_4: *Clear drop off and collection procedures will be put in place with signage and communicated via email, social media and website.
* Parents/guardians are be required to drop students at the entrance to a building and not enter premises. 
* Students will be directed not to arrive early and to wait outside until cleaning has been completed and instruction has been given to enter. 
*Students should be returned following the class to the entrance (or designated exit) of the building for collection whilst ensuring Child Safety policies and procedures are in place.
	business_name: Big Steps Little Feet
	completed_by: Kate Barber (Owner)
	approved_by: Andy Welch (Advisor)
	wellbeing_action_5: • Dance activities can be conducted indoors with a maximum of 20. “Get in, dance, get out”
approach means be prepared, changed if possible, and minimal use of shared facilities. All of this communicated to parents and staff and social media prior to commencement of lessons and regularly throughout each term.
• Some sharing of equipment (e.g.Barre and props that will be cleaned after each class) permitted.
• Contact is not permitted during the activity, unless a child is in distress, hurts themselves or needs to use the bathroom or requires medical attention.
*Staggerd timetables to minimise contact between class/parent groups.
• No contact between any participant or instructor, unless a child is in distress, hurts themselves or needs to use the bathroom.
	physical_distancing_action_1: *Displaying the maximum number of people allowed in each room/space shown at a clear place of entry.
*Where possible we will maintain physical distancing of 1.5m. 
*No socialising before or after activities
*Record keeping of all teachers, students and parents in the building for the purposes of identifying close contact with infected persons in the event of an outbreak of COVID-19.
	physical_distancing_action_2: *This has now been changed to 20 participants as of the 13th June 2020.
*Enrolments online will have a capacity function enabled, preventing anymore enrolments above the maximum.
*Parents will be required to 'drop and go'
*No drop-in enrolments or visitors will be allowed
*In the parent participation classes - called Baby Ballet. Non enrolled siblings will be excluded from the classes, parents will be required to seek external babysitting services for their non enrolled siblings and babies. 
	physical_distancing_action_3: * We will spend time educating the children in class of what this spacing looks like and how we can create a 'self space bubble' activity each lesson to educate the children in practical ways to keep their distance. 
*A 15 minute gap between classes will be enforced to avoid close contact with other people.
*Establishing a separate entrance and exit will be discussed with venue hirer's and implemented where possible to avoid communal contact.
	physical_distancing_action_4: *No spectators are allowed. Non essential adultls, including parents are excluded from watching the lessons.
	physical_distancing_action_5: * Students advised stay 1.5 metres apart.
• Barres or the floor will be clearly marked to show appropriate distances. Tape or vinyl spots used to assist with this.
• Teachers should maintain a distance of 1.5 metres from students.
• Use of shared props and partner-work/physical contact (unless it is with members of your own household) is not permitted.
	physical_distancing_action_6: *Communal showers and change rooms will be closed but toilets will remain open with social distancing measures in place.
*Students are advised to bring individual towels and water bottles 
* Baggage and belongings are to be kept as separate as possible to avoid contact with others 
* Dancers will be encouraged to come dressed for class to avoid the need for changing rooms.
*Signage will be provided to remind participants
	physical_distancing_action_7: * Dancers will be encouraged to come dressed for class to avoid the need for changing rooms.
*Signage will be provided to remind participants
	physical_distancing_action_8: *Physical distancing markers placed on the floor to reduce over crowding.
*No socialising before or after activities
	physical_distancing_action_9: *No socialising before or after activities, this will be communciated via email, on website and with external signage.
	physical_distancing_action_10: *All make up classes will be provided via zoom, this is for students who miss lessons due to illness primarilly or vacations.
*All parent discussions will occur over the phone, via zoom or email.
	physical_distancing_action_11: *All deliveries to venue will be required to be contactless and parcel left in a secure spot
*All other users of the halls will not be allowed to enter whilst a class is in progress, this includes the garbage/bin/maintenace staff.
	hygiene_cleaning_action_1: • “Get in, dance, get out” approach means be prepared, changed if possible, and minimal
use of shared facilities. 
*All lost property that is not collected will be discarded at the end of each day. All water bottles not collected after class will be discarded at the end of each lesson during the cleaning process.
*Hand cleaning procedures in place and publicised. All venues requested to supply sanitiser at entry and exit points and Big Steps Little Feet will have back up supplies if any items run short.
* Alcohol-based hand sanitiser will be available at all entry/exit points and easily accessible during activities.
*Shower, clean training clothing upon return home.
• Where possible maintain physical distancing of 1.5m.
*No socialising before or after class
	hygiene_cleaning_action_2: *All venues requested to supply sanitiser at entry and exit points and Big Steps Little Feet will have back up supplies if any items run short or are need when a class is in progress.
* Alcohol-based hand sanitiser will be available at all entry/exit points and easily accessible during activities.
	hygiene_cleaning_action_3: *Ensure the supplies of soap, paper towel and toilet paper, ensure that they are well stocked by the venues cleaners and that they are replenshed daily and Big Steps Little Feet will have back up supplies in case supplies of these items run short or can not be accessed.
	hygiene_cleaning_action_4: *Hand cleaning procedures in place and publicised in all bathrooms and kitchen.
	hygiene_cleaning_action_5: All participants are required to bring their own water bottles, towels, ballet shoes and hair accesories,
*Any unclaimed water bottles, hair accessories, toys and shoes will be discarded at the end of each day.
*All participants advised to bring 'cheap/non valubale' plastic water bottles, and hair accessories.
*All show'n'tell items must be 'from nature' or a 'hand drawn picture' and not be missed if they get discarded.
*Al staff regularly encouraged to clean their own personal equipment including sunglasses, mobile phones, iPads, iPods and computers.

	hygiene_cleaning_action_6: *We will ensure there is availability of antibacterial hand soap in bathrooms and hand sanitiser in studios/hall/kitchen and other areas.
*Ensure studios/halls have appropriate and additional cleaning procedures of the premises in place.
*Wipe down and disinfect barres between every class
* We will wipe down and disinfectant door handles, balustrades, seats, and other high-touch surfaces on studio premises, including the floor.
*We request that additional antibacterial wipes will be provided for the use of cleaning after each class.
*All shared props will be cleaned with antibacterial wipes between classes.
	hygiene_cleaning_action_7: * We will wipe down and disinfectant door handles, balustrades, seats, and other high-touch surfaces on studio premises, including the floor.
*We request that additional antibacterial wipes will be provided for the use of cleaning after each class.
	hygiene_cleaning_action_8: *All shared props will be kept to a miminum and if used cleaned with soap and water/antibacterial wipes between classes.
	hygiene_cleaning_action_9: *We will request that the venues hired supply degergent/disinfectant/sanitser/gloves for visitors to use if they wish. Big Steps Little Feet will not be providing gloves. 
	hygiene_cleaning_action_10: *All venues hired will be asked to provide disinfectant solutions and ensure tthe strength of disinfectant used is in accordance with the manufacturers instructions.
	hygiene_cleaning_action_11: *All staff are instructed to wear gloves when cleaning and wash hands thoroughly before and after with soap and water.
	hygiene_cleaning_action_12: *All payments are to be made online via the Big Steps Little Feet website, no cash payments will be accepted in class and all make up lessons delivered via zoom.
	record_keeping_action_1: *All parents and participants are required to 'sign in on arrival.
* We will keep a record of all teachers, students and parents in the building for the purposes of identifying close contact with infected persons in the event of an outbreak of COVID-19.
	record_keeping_action_2: Everyone associated with Big Steps Little Feet will be made aware of the COVIDSafe app and its benefits via email communication and social media to support contact tracing if required.
	record_keeping_action_3: *All staff, particpants and parents are requested to cooperate with NSW Health if contacted in relation to a poitive case of COVID-19, and be as transparent as is essential to ensure contact tracing is thorough and effective.


